
A Complete Guide to In-Home Support and Home Care Packages Sydney 

As we grow older, many of us prefer to remain in the comfort of our own homes rather than 

move into a residential care facility. Thanks to the growing range of in-home support 

services and Home Care Packages available in Sydney, seniors can now live independently 

and safely at home for longer. 

In this blog, we’ll explain what in-home support means, how Home Care Packages work, and 

how families in Sydney can access these essential aged care services. 

 

What Is In-Home Support? 

In-home support refers to professional services that help older individuals manage daily 

living activities while staying in their own homes. These services are designed to assist with 

both physical and emotional wellbeing, providing everything from personal care to social 

connection. 

Common In-Home Support Services 

In-home support can include: 

 Personal care (showering, dressing, grooming) 

 Meal preparation and grocery shopping 

 Cleaning and laundry 

 Medication management 

 Nursing and allied health services 

 Transport to medical appointments or social outings 

 Companionship and mental health support 

These services can be delivered on a regular schedule or as needed, depending on the 

individual's circumstances. 

 

Why In-Home Support Is Important in Sydney 

Sydney is a large and vibrant city with a significant population of older residents. With 

increasing life expectancy and a strong preference for aging at home, the demand for in-

home aged care services is on the rise. 

Key Benefits of In-Home Support 

 Independence: Allows seniors to remain in familiar surroundings 

https://livewellhc.com.au/our-services/


 Flexibility: Services are tailored to personal needs and preferences 

 Cost-effective: Often more affordable than residential care 

 Emotional comfort: Reduces loneliness and keeps seniors connected to their 

community 

 Improved health outcomes: Access to regular support helps prevent hospital visits 

 

Understanding Home Care Packages 

What Are Home Care Packages? 

Home Care Packages (HCPs) are government-funded care plans that provide long-term 

support to older Australians who wish to live independently at home. These packages are 

tailored to the individual’s care needs and are managed by approved home care providers. 

Levels of Home Care Packages 

There are four levels of Home Care Packages based on the individual’s needs: 

 Level 1 – Basic care needs (e.g., help with cleaning, meal prep) 

 Level 2 – Low-level care (e.g., personal care, transport assistance) 

 Level 3 – Intermediate care (e.g., nursing, mobility support) 

 Level 4 – High-level care (e.g., dementia care, complex medical needs) 

Each level comes with an allocated budget, which is used to pay for care services through a 

chosen provider. 

 

Services You Can Receive Through a Home Care Package 

The Home Care Package is flexible and can include a wide range of services such as: 

 Personal care assistance 

 Nursing and clinical care 

 Mobility aids and home modifications 

 Social support and companionship 

 Allied health services like physiotherapy or occupational therapy 

 Help with cooking and nutrition 

 Technology assistance (e.g., setting up safety devices) 



All services are coordinated by a care manager and are aligned with the older person’s care 

goals. 

 

How to Apply for a Home Care Package in Sydney 

Step 1: Contact My Aged Care 

The first step is to register with My Aged Care, the Australian Government’s aged care 

portal. You can: 

 Visit www.myagedcare.gov.au 

 Call 1800 200 422 

Step 2: Get an ACAT Assessment 

A trained assessor from the Aged Care Assessment Team (ACAT) will visit the senior at home 

to evaluate their care needs. Based on this assessment, they will determine the appropriate 

level of Home Care Package. 

Step 3: Get Approved and Join the National Waitlist 

Once approved, the person is placed in a national queue. The waiting time can vary 

depending on demand, urgency, and availability in your area. 

Step 4: Choose a Home Care Provider in Sydney 

When your package becomes available, you’ll receive a letter from My Aged Care. At this 

point, you can select a home care provider to manage your package and deliver services. 

 

Choosing the Right Home Care Provider in Sydney 

Sydney has a wide range of home care providers, each offering different service models and 

pricing. When choosing a provider, consider the following: 

Key Things to Look For 

 Accreditation and government approval 

 Experience and reputation in aged care 

 Transparent fees and administration charges 

 Customised care plans 

 Friendly and qualified staff 

 Good communication and responsiveness 



Top Home Care Providers in Sydney 

Some well-known providers offering Home Care Packages  Sydney include: 

 Catholic Healthcare 

 Australian Unity 

 BaptistCare NSW & ACT 

 Home Instead 

 Uniting Home Care 

 Wesley Mission 

Each provider offers a range of in-home support options, and many also offer additional 

private services for those who want extra help beyond the government-funded package. 

 

Private In-Home Support Services 

While government-funded Home Care Packages are very helpful, there are also private in-

home care options available in Sydney. These can be used by people waiting for a package 

or for those who prefer to self-fund additional services. 

Benefits of private care: 

 No wait times 

 Flexible hours 

 Full control over services 

This is a good option for families who want immediate support or more personalised care. 

 

Managing Your Home Care Budget 

Each level of Home Care Package comes with a set amount of funds. A portion may go 

toward: 

 Care management: Planning and coordinating your care 

 Package management: Admin costs for handling your budget 

 Direct services: The actual support delivered at home 

Make sure to discuss all costs and inclusions with your provider. Some providers offer low-

fee packages, giving more value to the care recipient. 

https://livewellhc.com.au/our-community-programs/


 

The Role of Family and Carers 

In-home support also relies on the involvement of family members and informal carers. 

Home Care Packages are designed to support, not replace, the role of carers. Families are 

encouraged to be part of the care plan and can even receive respite services to take a break 

when needed. 

 

Final Thoughts 

Aging at home is possible with the right support in place. For older adults living in Sydney, 

the combination of in-home support services and Home Care Packages offers a practical, 

flexible, and dignified way to stay safe, healthy, and independent. 

Whether you are caring for a loved one or planning your own aged care future, 

understanding your options helps you make informed and confident decisions. Start by 

contacting My Aged Care, explore local providers, and choose the in-home support that 

suits your unique needs. 

 


